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1 | Login page

AL How to get to the login page?

The login page for the OBAM Extranet can be reached via
https://extranet.am.oddo-bhf.com or via the button “PRO
SPACE" on the website of ODDO BHF Asset Management.

AN Functionalities

0 LOGIN

Please enter here your user name and password.

If you have forgotten your password, you can request a
new password.

e Language selection

The Extranet is available in German and English
language.

e Help

By clicking on this button, you can access the Extranet
guide.
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Authentification & e Hep @
In order to access your dedicated space, you need to authenticate. )
Please nota that passwords are case-sensitive,
Lo b
Fargotten password?
Welcome

Users of the FRANKFURT-TRUST E-Reporting tool have to use https://e-reporting.frankfurt-trust.de to haver further access to their reports.
For any guestions or help, please contact +49 211 23924 771.

© ODDO BHF AM, All Rights reserved.
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2 | First-time login

AL How to login for the first time?

As a client of ODDO BHF Asset Management, you have received your
personal login details, including your initial password, by separate mail.

When logging on for the first time, you will be directly prompted to set a new
password as a safety precaution. This process requires you to:

Enter your name and your telephone number

We will not use this data to send you any messages, we will use it only to contact you to obtain
information in order to be able to send you a new password, if you so request.

e Choose and answer one out of four standard questions

You will then see a disclaimer pop up on your screen (Image 4). After
clicking on “Accept”, you will access your personal reporting.

Once you have logged in for the first time, you’ll be able to directly access
your reporting upon entering your login and confirming the disclaimer (3).

"“ ODDO BHF

ASSET MANAGEMENT

W 2DDo.8NF

Ol T
- [ —
PHP— [e——
e IR,
RN 1 i e ves ow mtherbors? ]
T
EQ

¥ 2PPR.BNF

Important Information

w



ODDO BHF AM Extranet

3 | Extranet overview
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You may access here all the reports
W SRR BUF

available to you.
.
o Push configuration a Engl et
You are here:
: Client Reporting ‘

> Client Reporting

Through this function, you can set the
options for the automated shipping of R E— )

> Change password Important Information
reports. e

* Push configuration

ODDO BHF AM herewith grants you personalised access to confidential infermation regarding your investment product.
Our E-Reporting does not constitute a substitute for any statutory reporting requirements ODDO or the custodian bank has

>
O Ch an g e paSSWO rd heeew to comply with. Accordingly, ODDO BHF AM or its affiliated companies does nat make any representation or guarantee as
to the completeness, timeliness or accuracy of the data.

Here you can Change your password yourse”: Neither the user identification nor the password nor the data contained in ODDO BHF AM E-Reporting may be made
available to third parties. Should you wish third parties (e.g. consultants) to have access to E-Reporting regarding your
investment product, you may apply in writing for such person to be granted access. With a view to supporting the

o Contact custedian bank in performing its controlling function under the Kapitalanlagegesetzbuch (KAGB, German Capital
. . . ) . Investment Code), ODDO BHF AM may grant the custodian bank, or its authorised representatives appointed in writing,

In this section you will find our contact details access to our E-Reporting. ODDO BHF AM reserves the right to reject such applications. If you deem it possible that third
parties may have come into possession of your login data, please notify ODDO BHF AM thereof immediately. ODDO BHF
AM is entitled to deny access if it sees a risk of potential misuse. You will then be given a new password.

o Lo g out 0DDO BHF AM may modify, interrupt or discontinue the E-Reperting service at any time. There is no entitiement to be
. provided our E-Reporting. Since it cannot be fully ruled out that unauthorised persons may have access to or misuse
YOU can |Og OUt here once yOU have VleWed information contained in the ODDO BHF AM E-Reporting, ODDO BHF AM does not assume any liability for data

confidentiality or integrity.

and downloaded your reports.

® 0DDO BHF AM, All Rights reserved.

e Language selection

Please select the language version here. The
default setting of the Extranet is German.

e Content area

This is where the content will be displayed.
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4 | Client reporting

AL Display of reports

By default, the reports available for the last 30 days are
displayed. You can define the display settings as follows:

Select period
After entering the data (From - To) click on the refresh button

e Select fund

Choose funds from the drop-down list

After selecting the period and the fund, the reports for the
respective fund are made available to you, sorted by

categories.

e The following categories are available:

©)

o O O O

Reporting
Performance & Risk
Special Analysis
Reporting

Standard Reporting

o In this section you will be shown contact details
for persons who may be relevant to you and your
fund investment.
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> Client Reporting You are here:

> Client Reporting

> Push configuration

> Change password Client reporting for

> Logout

| Please select a fund

? Contact From[13.02.2019 | To[13.03.2019 | c
v
J
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. Legal Reporting
. Standard Reporting
Your contact

Name Function Phone
Imperatori Stefan Client Service Manager +4s (0)211 23924 152
Gevater Joerg Fund Administrator +45 (0)211 238243 88

Email
stefan.imperatori@oddo-bhf.com

joerg.gevater@oddo-bhf.com

? Client Reporting You are here:
_— > Client Reporting
? Push
> Change password Client reporting for FRIELER, Andreas
> Contact From 13022018 | To[12.03.2018 \
> Logout
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5 | Push configuration

Mh  Automated dispatch of reports 9 ODDO BHF
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You can use the push configuration to determine whether
reports are to be sent to you automatically by e-mail.

* Client Reporting You are here:
> Push configuration

> Push configuration

Time of dispatch
Se|eCt perlod > Change password P @ As soon as available
(O Once e week (End of week data)

O Once a month (End of month data)

e @ E-Mail with links (Download without logIn)

* Contact

o As soon as available

* Logout Type of Email © Only information (I'll use the plattform to download the reports)
@) Once a Week O E-Mail with attached reports
with end-of-week data
Selection of funds and reports be be dispatched =] ODDO BHF Money Market

Performance / Risk Ratios

o Once a month
i Reporting
with end-of-month data o s
Legal Reporting
0DDO BHF Polaris Flexible

I . I . =] ODDO BHF Polaris Modarate
Se eCt mal Ing type Performance [ Risk Ratios
. . . Reporting
o E-mail notification Legal Reporting
You are only notified of the availability of new reports Standard Reporting
and will need to log in for download °
o E-mail with links
You can retrieve the report directly via the mailing & ODDO BHF AM, Alle Rechte vorbehalten.

o E-mail with documents attached

e Select reports
For selecting a report, mark the reports that are to be

sent to you automatically by clicking the checkbox.
You can de-select by removing the check mark.

o To confirm your configuration, please press the “Save”
button
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6 | Password change

AL Change your password yourself

If you wish to change your personal password, you can do this
via the menu item "Change password" as follows:

o Enter your current password

e Enter a new password and confirm it by entering it
again.

Note: The password must consist of 5 - 12 alphanumeric characters
(a-z, A-Z,1-0). Special characters are not allowed.

e Save the changes

W Welcome to Bxtranet ODDO BHF &= X | +
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> Client Reporting

You are here:

> Push configuration

» Change password

* Change password

Login: ler

* Contact

New password:

> Logout

Confirm new password:

Old password:

© ODDO BHF AM, All Rights reserved.



ODDO BHF AM Extranet

A | Frequently asked questions ...

AL I‘ve forgotten my password

If you have forgotten your password, you can
request a new one.

Please use the link "Forgotten password?"
on the login page and answer the security
questions. You will then receive a temporary
password via e-mail, which you will have to
change the next time you log in.

AL My E-Mail adress has
changed

If your e-mail address has changed, please
let us know so that we can adapt our
systems.

Unfortunately, it is not possible for you to
change your e-mail address yourself.

Ah My account is disabled

If you enter the wrong password three times,
your account will be blocked. To activate your
account, you must request a new password.

Please use the corresponding link "Forgotten
password?”. Shortly afterwards, you will receive
a temporary password via e-mail, which you will
have to change the next time you log in.

D)

AAh  Troubleshooting /
Login process support

If you have any problems during the login
process or require any other support, please
contact our Client Service:

( +49 211 23924 771

VA/{ service@oddo-bhf.com

AL Note on using the reports

Please note that the documents made available to you in the
reporting tool are intended exclusively for you.

The documents must not be passed on to third parties!
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Commercial Register: HRB 11971 local court of Disseldorf
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